5. Description of Problem

In certain Toyota Highlander and Lexus RX330 vehicles produced at Toyota Kyushu plant, due
to the improper installation of the retaining clips for the floor carpet cover, located in front of the
center console, there is a possibility that the clips may become loose. If both clips separate from
the floor carpet cover, the cover may lean toward the accelerator pedal, causing interference with
the accelerator pedal rod. In the worst case, the accelerator pedal may temporarily become
stuck in a partially depressed position when returning to the idle position.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQO001-00007314



